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Excerpt from the 
Quarterly Foreign 
Direct Investment 
Questionnaire (U.S. 
Bureau of Economic 
Analysis)
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Early efforts 

were…less than 

ideal.
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State R&D 

Graphic,

Version 1
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State R&D 

Graphic,

Version 1, 

markup
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State R&D 

Graphic,

Version 3

(Tested with 

respondents, 

Spring 2015)
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Respondent Reactions

• Comprehension good

• Some respondents attended to text more than 
icons

• Title sounded too academic

• All male figures, some females needed
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State R&D 

Graphic,

Version 3c
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State R&D 

Graphic,

Version 3d
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State R&D 

Graphic,

Version 4
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Challenges

• Developing a graphic that balances utility for 
respondents, graphic designer expertise, and 
programming resources.

• Programming constraint: no custom 
programming at this time (result: no graphics 
with questions, but links are ok).
– Where should the graphic be placed, if it can’t be 

displayed in full with the question?

– How do we encourage respondents to make extra 
clicks to see the graphic, when we know they are 
reluctant to do so?
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Non-Profit R&D Graphic, Version 1
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Non-Profit R&D Graphic

Tested with respondents (Summer 2015)
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Contact Information

• Heidi St.Onge

– Heidi.M.St.Onge@census.gov

– 301.763.3322

• Rebecca L. Morrison

– RLMorris@nsf.gov

– 703.292.7794
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